
Creating a Section Using the Section Management 
Utility (SMU) 

 
Before you can create a section in Vista, you must set up your Neo account. 
To set up your Neo account please refer to the ITS handout “Logging in to 
Vista.” 
 
Once you have set up your Neo account and can log in to Vista, you can 
request your section be loaded. This means that ITS will take SIMS 
information from the Office of the Registrar for your section and load it 
into Vista and create a section that includes all students who are registered 
for your course. 
 
To request a section first log in to Vista. Once you are logged in you should 
be on the TAMU Vista tab. From here, click the link Faculty—Request Vista 
Section. 
 

 
 
A new window should appear with a login screen for the Section Management 
Utility, or SMU. You will also need your NetID and password to log in to the 
SMU. 
 



 
 
Once you have logged in to the SMU, you will have two options: 
 
Section Management – This will allow you to request your Vista section 
 
Member Management – This will allow you to add members to your Vista 
section once it has been requested and created; once your request has been 
submitted, you will receive a confirmation email. 
 

 



You can use the SMU Help button at the bottom of the screen for help 
using the SMU. If you have any questions about using the SMU, contact ITS 
at 862-3977 email its@tamu.edu. 
 
If your request is made prior to the start of the semester, the section will 
be loaded the week before classes begin. If your request occurs after the 
semester begins, it should be processed within a few hours. If the process 
takes over 24 hours and you do not see your section listed, please contact 
ITS. 
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